You’'re
in control

MyHealtheLife Portal offers
a new online service that
gives you the freedom to
access your medical records
anytime, anywhere.

By accessing MyHealtheLife Portal, you are able to
access your medical records and view your medical
conditions, lab results, radiology results,
immunization records, allergies, prescriptions, and
other information online.

MyHealtheLife Portal is available to you right now.
The registration process is quick and easy. All you
need to do is talk to a member of our healthcare
team for more information.

Take control of your health and join today!
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Safe and secure

management of your healthcare.

Visit

https://abbevillegeneral.ighealth.com/
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Don’t forget to check your email and
ACTIVATE your account using the
instructions in your invitation!

For any questions on accessing
MyHealthelLife Portal, please contact
our Portal Support Team during normal
business hours, Monday-Friday (8:00am
- 4:30pm) by calling 337-898-6542.

ANDROID APF ON

» Google play

Available on the
D App Store

ﬁl\bbe\}ille )

G ACCESS TO QUALITY CARE CLOSE TO HOME

elLife
PORTAL

ONLINE HEALTH MANAGEMENT TOOL FOR PATIENTS

bbevill -
Addiale,

VN/Health’éLife
PORTAL @) social Medi
.




Online services

Save time and take care of your
health needs online with 24/7

access to your health record.

Stay connected with your healthcare team and
access your personal medical information anytime
online with MyHealtheLife Portal.
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Get started

Registering for MyHealtheLife Portal is simple,
Just ask a member of our Healthcare team .

O You will need to provide a personal email
address and proof of identity.

QO Answer a Challenge Question and provide a
Challenge Answer. (You will use this Challenge
Question and Answer again when you access
the link provided in your invitation email)

O You will receive an email invitation from
Abbeville General <noreply@ighealth.com>
Follow the instructions in the invitation in order
to activate your account.

¢ Click the Accept Invitation link in the email.

+ Follow instructions to verify your identity,
answer the security questions, agree to the
terms of use and privacy policy, and click Create
Your Account.

¢ Verify your email address, create a username
and password, and select your security question
and answer.

¢ Agree to the terms of use and privacy policy,
and click Create Account.

After you complete enrollment, remember your username
and password, as you will need them every time you log in

to https://abbevillegeneral.ighealth.com/

frequently asked

Questions

Is my information secure?

Yes. MyHealtheLife Portal is HIPAA
compliant and provides you with the ability
to securely view, store, and share your
health information.

My health record information is missing.

Usually the portal displays only parts of your
health record that are associated with a
particular provider. Also, some sensitive
information isn’t displayed in the portal. If
you still think that some of your health
record is missing, discuss this with us during
your next visit or contact us.

Why is Cerner referenced on the
website?

Cerner is the company we use to securely
manage your electronic medical record
information. MyHealtheLife Portal is a
customized Cerner system which provides
you with the capabilities to interact with the
medical record system.




