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Abbeville General is much like the whooping crane by offering Access to Quality Care Close to Hometo the 

residents in Vermilion Parish.  The dedication and commitment of Abbeville Generalôs staff for their patients 

and that of the caretakers of the rare whooping crane will ensure that quality care is taken to keep both 

Patients and Whooping Cranes Close to Home! 2
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Michael J. Bertrand II, MS, MBA, Chief Executive Officer of Hospital Service District #2, Parish of 
Vermilion, Abbeville General Hospital. Bertrand, a native of Abbeville, has over 23 years of business 
management experience. Bertrand is a 1990 graduate of Vermilion Catholic High School and 1997 
graduate of Northeast Louisiana University. In 1998, he received a Master of Science in Exercise Physiology 
with an emphasis in Cardiac Rehabilitation from Northeast Louisiana University and in 2012 completed his 
Masters of Business Administration from University of Phoenix, Lafayette, LA. His Military Experience 
includes the United States Sergeants Major Academy in Fort Bliss, El Paso, TX in 2009, and in 2010 retired 
as First Sergeant with the Louisiana National Guard.He is also agraduateof LeadershipVermilionClass 
9.

Weston Miller, M.D., Chief Medical Officer, practices as a general surgeon in the community and as Chief 
Medical Advisor to the hospital.Miller served as Chief of Staff in 1983 and has been on Medical Staff of 
Abbeville General since 1978.

Heidi Guidry, RN, MSN, MBA, Chief Nursing Officer,a native of Maurice, has 29 years of nursing and 
management experience.Guidry is a 1990 graduate of North Vermilion High School and a 1995 graduate 
of USL School of Nursing.She is a graduate of Leadership Vermilion Class 3. Effective March 28, 2016, 
Broussard was promoted to the position of Chief Nursing Officer.In 2022, she completed her post-
graduate studies at Loyola University New Orleans, where she obtained both a Master of Science in 
bǳǊǎƛƴƎ όIŜŀƭǘƘŎŀǊŜ {ȅǎǘŜƳǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀƴŘ [ŜŀŘŜǊǎƘƛǇύ ŀƴŘ ŀ aŀǎǘŜǊΩǎ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΦ
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Troy Hair, BS, Chief Financial Officer, native of Gueydan, has 30 years of healthcare financial management 
experience, 26 of which are at Abbeville General.Hair is a 1988 graduate of Gueydan High School, and a 
1994 graduate of Louisiana Tech University. He is a graduate of Leadership Vermilion Class 4.

Brittany Thibodeaux, RN, BSN, Chief Quality and Patient Safety Officer, native of Erath, began her career 
at Abbeville General Hospital in 2008 and has 15 years of nursing experience.Thibodeaux is a 2002 
graduate of Erath High School and 2007 graduate of McNeese State University College where she received 
her BSN.Effective April 4, 2016, Thibodeaux was promoted to Chief Quality and Patient Safety Officer. In 
September 2016, Thibodeaux received a Green Belt in Lean Six Sigma performance management theory 
and in September 2019, she received her certification as a Certified Patient Safety Officer (CPSO).She is 
also a graduate of Leadership Vermilion Class 2.

Tom Pigott, RN, BSN, Chief Operating Officer, a native of Picayune, MS, has 27 years of clinical nursing and 
hospital administrative experience and has been employed by Abbeville General since 2006 as an 
Administrative Officer. Pigott attended Pearl River Central High School in Carriere, MS, graduated from 
Mississippi Gulf Coast Community College in 1994 and earned a Bachelor of Science Degree in Nursing 
from the University of South Alabama in 1997. Prior to becoming a nurse, Pigott was a commercial diver in 
the Gulf of Mexico for 9 years. Pigott was promoted to Chief Operating Officer on March 18, 2020, and 
completed his Master of Administration degree at LSUS in August 2022. He is a graduate of the Leadership 
Vermilion Class 9.
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Dondi Arceneaux, MHA, Chief Support Services Officer, a native of Lafayette, LA, has 20 years of 
clinical and hospital administrative experience, 7 of which are at Abbeville General.Dondi is a 1994 
graduate of Northside High School, a 2015 graduate of the University of Louisiana at Lafayette,earned a 
aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ ƛƴ IŜŀƭǘƘŎŀǊŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦǊƻƳ [ƻǳƛǎƛŀƴŀ {ǘŀǘŜ ¦ƴƛǾŜǊǎƛǘȅ ƛƴ нлмтΣ ŀƴŘ ǊŜŎŜƛǾŜŘ Ƙƛǎ 
FACHE, fellowship with the American College of Healthcare Executives, in 2021. He is a graduate of 
Leadership Vermilion Class 7.

Chuck Guidry, RN, MBA, Chief Information Officer
Native of Kaplan, has 26 years of nursing management and administrative experience, all at Abbeville 
General.Guidry is a 1991 graduate of Kaplan High School, a 1997 graduate of USL with a Baccalaureate 
ŘŜƎǊŜŜ ƛƴ bǳǊǎƛƴƎ ŀƴŘ ƛƴ нлмс ǊŜŎŜƛǾŜŘ ŀ aŀǎǘŜǊΩǎ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦǊƻƳ [{¦Φ He is also a 
graduate of Leadership Vermilion Class 2.As of November 2020, Guidry was promoted to Chief 
Information Technology Officer.
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Michael J. Bertrand II, MS, MBA
Chief Executive Officer

Weston Miller, M.D.
Chief Medical Officer
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Heidi Broussard, RN,BSN, CIC
Chief Nursing Officer
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Troy Hair, BS
Chief Financial Officer

Tom Pigott, RN, BSN
Chief Operating Officer

Brittany Thibodeaux, RN, BSN
Chief Quality and 

Patient Safety Officer



Dondi Arceneaux, MHA
Chief Support Services Officer
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Chuck Guidry, BSN, MBA
Chief Information Technology Officer



Ray Landry, FACHE

Chief Executive Officer

Class 1 - 2014
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Brittany Thibodeaux, RN, BSN 

Chief Quality Officer

Class 2 - 2015

Chuck Guidry, BSN , MBA

Chief Information Officer

Class 2 - 2015

Penny Zenon

Human Resources Director

Class 2 - 2015

Heidi Broussard, RN,BSN, CIC
Chief Nursing Officer

Class 3 - 2016

Megan Landry, MS

Performance Improvement Director

Class 3 - 2016

Nichole Soirez, BS

Accounting Director

Class 3 - 2016
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Troy Hair, BS

Chief Financial Officer

Class 4 - 2017

Shannon Broussard, RN, BSN

Infusion Therapy Manager

Class 4 - 2017

Sammy Vincent

Housekeeping Director

Class 4 - 2017

Wendy Broussard, RHIA

Health Information Management 

Director - Class 5 - 2018

Kristi Hebert. RT, R.

Diagnostic Imaging Manager

Class 5 - 2018

Patrick LeBlanc, MT (ASCP)

Laboratory Director

Class 5 - 2018

Benny Domingue, MT (ASCP)

Laboratory Department 

Class 6 - 2019

Demetria Constantine, RHIA

Business Office Manager

Class 6 - 2019
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Diane Lacour, MS

Marketing Director

Class 6 - 2019

Duane Dartez, RPh

Pharmacy Director

Class 6 - 2019

Kelly Hair, MBA-HCA, MA, CRHCP

Rural Health Clinics Director

Class 6 - 2019

Michelle Dartez, RN, BSN

ED / BMC Nurse Manager 

Director ðClass 7 - 2020

Brett Moreau. RN, BSN

Clinical Education Director

Class 7 - 2020

Dondi Arceneaux, MHA

Chief Support Services Officer

Class 7 - 2020

Michelle Glatter, RN, BSN, CIC

Infection Control Preventionist

Class 7 - 2020
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Joyce Gaspard, RN, C.N.O.R.

Surgical Services Manager

Class  8 -2021

Ryan Benoit, RRT

Cardiopulmonary Director

Class  8 -2021

Lydia Bobo, RNC-OB, C-EFM

Obstetrics & Nursery Manager

Class  8 -2021

Allie Hargrave, RN, BSN, MBA

Medical-Surgical-Telemetry Unit Manager

Class  8 -2021

Brandy Bouillion, RN, BSN

Intensive Care Unit Manager

Class  8 -2021
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Donna Adams

Maintenance Director & Facility Safety Officer

Class 9 -2022

Michael J. Bertrand II, MS, MBA

Chief Executive Officer

Class 9 -2022

Anita Levy

Board of Commissioners

Class 9 -2022

Chad Fisher

Information Technology Director

Class 9 -2022

Christine Andrus

Food & Nutrition Services

Class 9 -2022

Tom Pigott

Chief Operations Officer

Class 9 -2022
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Baton Winner ðJanuary 2023

Ryan Comeaux

Maintenance Assistant Director

Baton Winner ðFebruary 2023

Robin Broussard, RN

Education Coordinator

Baton Winner ðMarch 2023

Abby Thibodeaux, R.T. (R) (N), CNMT

Rad Tech/Nuclear Medicine Tech

Baton Winner ðApril 2023

Sada Powers, RN

OB Nurse

Baton Winner ðJune 2023

Catherine Derouen, MA

ASCS Clinic Medical Assistant

Baton Winner ðMay 2023

Brooke White, RN

EmergencyRoom Nurse



Baton Winner ðJuly 2023

April Dee, LPN

Med-Surg Nurse

Baton Winner ðAugust 2023

Nicole Dupuy, MLT

Lab Tech

Baton Winner ðSeptember2023

TieranieMedlock

Food & Nutrition Cashier

Baton Winner ðOctober 2023

Tammy Dutil

Business Office Assistant Director

Baton Winner ðNovember2023

Tammy Kibodeaux, LPN

Med- Surg Nurse
17

Baton Winner ðDecember 2023

Dammon Freeman

Financial Aid Coordinator
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Service Type # of Visits

OP/Diagnostic Visits 45,350

Rural Health Clinic Visits 42,416

Emergency Department Visits 17,215

Infusion Therapy Visits 1,377

Urgent Care Visits 10,088
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Zip Code City
%Utilization - IP 
Services

%Utilization - OP 
Services 

%Utilization - ED 
Services

70510 Abbeville 46.0% 48.0% 62.0%

70528 Delcambre 3.0% 4.0% 4.0%

70533 Erath 7.0% 12.0% 11.0%

70542 Gueydan 1.0% 1.0% 0.0%

70548 Kaplan 9.0% 8.0% 5.0%

70555 Maurice 3.0% 7.0% 3.0%

Other Non-Vermilion 32.0% 21.0% 14.0%
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City # of Employees % of Total

Abbeville 191 35.50%

Arnaudville 1 0.19%

Basile 1 0.19%

Boulder City 1 0.23%

Broussard 10 1.86%

Church Point 1 0.19%

Crowley 2 0.37%

Delcambre 12 2.23%

Duson 4 0.74%

Erath 59 10.97%

Franklin 1 0.19%

Gueydan 6 1.12%

Hammond 1 0.19%

Iowa 1 0.19%

Jeanerette 2 0.37%

Jennings 1 0.19%

Kaplan 55 10.23%

Lafayette 77 14.31%

Lake Charles 1 0.19%

Lydia 1 0.19%

Maurice 32 5.95%

Morse 1 0.19%

New Iberia 32 5.95%

Pinson 1 0.10%

Rayne 6 1.12%

Saint Martinville 1 0.19%

Scott 3 0.56%

Thibodaux 1 0.19%

Youngsville 33 6.14%

Grand Total 538 100.00%
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Hospital Report Card
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Always Satisfied  %
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Always Satisfied  %
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Always Satisfied  %



This award is forour initiative to provide,

òAccess to Quality Care, Close to Home"

The Maurice Community Care Clinic successfully expanded its 

capacity to provide enhanced medical services to the local 

community by adding a Registered Nurse Supervisor and 

three more physicians specializing in General Surgery and Ear, 

Nose, and Throat (ENT) care to its staff.

Byreinforcingclinical leadership and 

diversifyingits healthcareofferings,Maurice Community 

Care Clinic is now better positionedto meet the community's 

growinghealthcare needs.

Congratulations,
MCCC!
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Diagnostic Imaging

MRI earns American College 

of Radiology Accreditation



Abbeville General 

Hospital's OB 

Department has 

been designated 

the Gift Shining 

Star since 2021



Blue Distinction

Abbeville General has been recognized by Blue Cross and Blue Shield of Louisiana with a Blue Distinction® Centers 

for Maternity Care designation for demonstrating higher quality care with improved patient outcomes and for taking 

action to reduce racial health disparities across the maternity care spectrum. 

Learn about this designation under the Blue Distinction Specialty Care program: 

https://www.bcbs.com/about-us/capabilities-initiatives/blue-distinction/blue-distinction-specialty-care.

https://www.bcbs.com/about-us/capabilities-initiatives/blue-distinction/blue-distinction-specialty-care.
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Substance Abuse / Detox Service

V Medical Stabilization Service

Á The service offers medical stabilization & withdrawal management for adults 

who are currently experiencing active or impending withdrawal symptoms 

from drugs and alcohol.

Á The service is offered in the Medical-Surgical Unit located on the 3rd Floor of 

Abbeville General.

Á New Vision patients come from various referral sources.

Á Following the assessment and the physician's determination that the patient 

meets the admissions criteria; the individual is admitted for medical 

stabilization.

Á Labs and drug screens will be ordered before initiating the appropriate 

protocol. 

Á Suicidal, homicidal, or violent patients are not admitted to this service.

Á Nursing Staff monitors and provides care for the patients.

Á Inpatient stabilization typically lasts 3 days.

Á An Each patient is referred to an appropriate outpatient service or 

rehabilitation program for further treatment as deemed necessary.
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Sales Tax Plan for Improvements
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Sales Tax Plan for Improvements



37

Sales Tax Plan for Improvements
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SimNewB Infant Simulator

Education

Allows Labor & Delivery Staff the opportunity 

to practice neonatal resuscitations
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Surgery
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Steripath Blood Culture Contamination Device

Å Resulted in Better Patient Outcomes

o Reduction in additional antibiotics

o Faster

o Reduced LOS

o Improvement in hospital reported 

quality measures

Mission is to eliminate blood culture contamination
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Credentialing Software

Å Allows providers to login, modify, and submit applications 

online from anywhere. Saves time by allowing providers to fill 

out the application at their convenience from almost any 

device (iPhone, iPad, Computer) and sign digitally.

Å Includes a robust workflow consisting of alarms to notify 

providers and the Medical Staff Office of upcoming expiration 

dates for license, insurance, board certification, etc.

Å Provides real-time, read-only access to provider privileging 

data stored in MD-Staff, information displayed is always 

current & up-to-date.

Å Allows review of credentialing files securely and 

electronically.

Å Provides an online verification system that houses a limited 

set of provider data that can be automatically synced from 

MDStaff to a verification letter. This simplifies the verification 

process allowing the Medical Staff Office to focus on more 

important tasks than responding to hospital verifications.
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Stericycle Sharps Management 

System
Å Installed new Stericycle Sharps Containers hospital wide

o Increases Safety

Á Proactive container exchange ensures that 

the containers are exchanged before they 

become full, avoiding sharps injuries during 

disposal

o Increases Staff Time to Focus on Patient Care

Á SMS eliminates staff responsibility of ordering, 

storing, transporting and monitoring inventory

o Reduces Needlestick Injuries

Á 98% of customers reported a decrease in 

sharps injuries during disposal, averaging 0-1 

per year

Á There were 2 needlestick injuries in 2022 due 

to improper disposal, 0 occurred in 2023
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Improved Patient/Family Waiting Areas

Waiting Rooms renovated include:
Å Surgery Family Waiting Room

o Two (2) Family Surgery Consultation Rooms now available for patient 

privacy and confidentiality.

Å ICU Family Waiting Room

Å Diagnostic Imaging Patient Waiting Room

Å 3N Solarium

Before

Before

Before

After

After

After
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Anesthesia
Machine and Monitor
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Cardiopulmonary

ABG Machine
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ICU
Dialysis Machine
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ICU
Bedside Monitors
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Two-Bin System

Departments:

- 3N

- Surgery

- Infusion Therap

y

- Urgent Care

- ICU

- OB

- Anesthesia

The two-bin system helps to 

reduce wait time when 

critical medical supplies are 

needed resulting in better patient 

care.


